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7',*08'!/0!9:;<=!><&?=-@-5!!!@A)3!8+1.+,!'BC,+)13!A0D!/0!.3'!/A'!9:;<=!><&?=-@-!3'EF)*'5!
!
LOG IN to KDQOL COMPLETE 
!
@A)3!)3!A0D!G0.!,0H!)1!/0!G0.E!9:;<=!><&?=-@-!+**0.1/!+I/'E!/A'!)1)/)+,!+*/)F+/)015!
J0!/0!DDD5K(L0,M*08C,'/'50EH!+1(!*,)*K!=<J!2N5!!-1/'E!G0.E!!"#$%&#'(&)!*+,!&-#))./,(5!
!

!
!
!
!

!
!
!
!

0,/+1%!&2/33$'3&4'&
!
2I!G0.!A+F'!/E0.O,'!,0HH)1H!)1/0!9:;<=!>08C,'/'4!C,'+3'!F)3)/!/A'!I0,,0D)1H!D'O3)/'!I0E!A',CP!!!
A//CPQQA',C5K(L0,M*08C,'/'50EHQKOQ,0H)1Q,0HM)1M)33.'3!
!
@A'!3)/'!)1*,.('3!80E'!)1I0E8+/)01!+1(!)13/E.*/)013!I0E!)I!G0.!I0EH'/!G0.E!C+33D0E(5!!2/!+,30!'BC,+)13!/A'!
O.),/M)1!3'*.E)/G!I'+/.E'!/A+/!+*/)F+/'3!)I!G0.!A+F'!/AE''!I+),'(!,0HM)1!+//'8C/35!!!
!
@A'E'!+E'!+,30!3/'CMOGM3/'C!)13/E.*/)013!I0E!(','/)1H!G0.E!*00K)'3!)I!/A'G!+E'!)1/'EI'E)1H!D)/A!/A'!
0C'E+/)01!0I!9:;<=!>08C,'/'5!
!

2I!G0.!I0EH'/!G0.E!C+33D0E(4!*,)*K!4&5/,3/6&"7&-#))./,(!/0!E'3'/5!
R3!+!3'*.E)/G!8'+3.E'4!G0.E!C+33D0E(!D),,!'BC)E'!'F'EG!%S$!(+G35!!T0.!D),,!O'!
CE08C/'(!/0!3'/!+!1'D!C+33D0E(5!!

!

89:;2&</"-%!6!&=**!))&2!>!%)&
!
>,)1)*!U3'E!R**'33P!!R!<%$'$*&?)!,!A+3!+**'33!/0!+,,!/A'!C+/)'1/!(+/+!I0E!/A+/!*,)1)*5!!@A'!<%$'$*&=("$'&?)!,!
A+3!+**'33!/0!+,,!/A'!C+/)'1/!(+/+!I0E!/A+/!*,)1)*!RN:!/A'!E'3C013)O),)/G!0I!)1F0)*'!C+G8'1/Q3.O3*E)C/)01!
E'1'D+,!+1(!8+1+H)1H!C,+1!3)V'!I0E!/A'!*,)1)*5!!@A'!R(8)1!U3'E!*+1!+,30!+((!.3'E3!/0!/A'!*,)1)*5!
!
JE0.C!U3'E!R**'33P!!R!@,/+-&?)!,!A+3!+**'33!/0!+,,!/A'!C+/)'1/!(+/+!I0E!+,,!*,)1)*3!)1!/A+/!HE0.C!+1(!*+1!
+((!.3'E3!/0!+1G!*,)1)*!)1!/A'!HE0.C5!!@A'!@,/+-&=("$'&?)!,!A+3!+**'33!/0!+,,!/A'!C+/)'1/!(+/+!I0E!+,,!
*,)1)*3!)1!/A+/!HE0.C4!*+1!+((!.3'E3!/0!+1G!*,)1)*!)1!/A'!HE0.C4!RN:!A+3!E'3C013)O),)/G!I0E!)1F0)*'!C+G8'1/Q!
3.O3*E)C/)01!E'1'D+,!+1(!8+1+H)1H!C,+1!3)V'3!I0E!/A'!*,)1)*3!)1!/A'!HE0.C5!!!
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%5!!X0,(!G0.E!*.E30E!0F'E!+1G!
/0!H'/!80E'!)1I0E8+/)015!

!
#5!!R110.1*'8'1/3!+1(!/)C3!D),,!!
+CC'+E!)1!O,.'!O0B'3!!01!/A'!
<F'EF)'D!@+O5!!>,)*K!Y<94!2!Z'+(!
@A)3[!/0!+*K10D,'(H'!/A'!8'33+H'!
+1(!(','/'!/A'!O0B5!

!
65!!@<<=\!@+O]?:^3!0I!/A'!3.EF'G34!/A)3!
U3'E!&+1.+,4!+1(!0/A'E!A',CI.,!
E'30.E*'35!!

Using KDQOL COMPLETE!
!
 
0$-)&#'(&4')6,+*6$/'#%&A#6!,$#%)&
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!
!
!

TABS –  
;>!,>$!.&!]! :)3C,+G3!+!3.88+EG!0I!G0.E!C+/)'1/!(+/+!+1(!+*/)F)/G!01!/A'!+**0.1/!
B#6$!'6)!!]!! :)3C,+G3!+!,)3/!0I!C+/)'1/3!+1(!/A')E!(+/+!+1(!3*0E'35!!_)'D4!30E/4!+1(!3'+E*A!/A'3'!(+/+5!!
C+,>!7)&!!]!! _)'D!3.EF'G!(+/+!OG!C+/)'1/!D)/A!I.1*/)013!/0!+((4!30E/!+1(!I),/'E!/A'!,)3/!`/A'E'!)3!+!,0/!0I!
! 0F'E,+C!O'/D''1!/A'!?+/)'1/!+1(!\.EF'G!/+O3a!
D!-/,6)&]!!!! :)3C,+G3!*,)1)*!(+/+!.3)1H!O+E!HE+CA3!+1(!C)'!*A+E/3!
?)!,)!!]!! _)'D!.3'E3!01!G0.E!9:;<=!><&?=-@-!*,)1)*!+**0.1/5!@A'!R(8)1!U3'E!*+1!'()/4!+((4!+1(!

(','/'!.3'E35!!!
0//%)&!]!!! ! R!E'30.E*'!3'*/)01!*01/+)1)1H!/A'!9:;<=M6b!3.EF'G!I0E83!`)1!8.,/)C,'!,+1H.+H'3a4!/A'!

! I'+/.E'3!F)('0!`/./0E)+,a4!+1(!0/A'E!A',CI.,!)/'83!
!
`R(8)1!@+O3a!
4'>/$*!)&!]!! &+1+H'!G0.E!)1F0)*'3!IE08!9:;<=!><&?=-@-!
B%#'&&E&& &+1+H'!G0.E!9:;<=!><&?=-@-!3.O3*E)C/)01!C,+1!!

04BF&
B,/1%!"F&&9:;<=!><&?=-@-!(0'31c/!,00K!,)K'!/A)3!I0E!8'5!!@A'!/+O3!(01c/!,)1'!.C!+1(!308'!/A)1H3!+E'!
0F'E,+CC)1H!0/A'E35!!!
!
C/%+6$/'F!!:'*E'+3'!/A'!I01/!3)V'!G0.!+E'!.3)1H!/0!F)'D!/A'!D'O3)/'5!!X)/P!>@Z=!+1(!!]!01!G0.E!K'GO0+E(!
0E!H0!/0!_)'DQ/'B/!3)V'!`3','*/!38+,,'Ea!)1!/A'!21/'E1'/!-BC,0E'E!8'1.!O+E5!!
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Overview Tab!
 

@A'!<F'EF)'D!@+O!)3!DA'E'!G0.!D),,!,+1(!'+*A!/)8'!G0.!=0H!)15!@A)3!@+O!CE0F)('3!+!OE)'I!0F'EF)'D!0I!/A'!
(+/+!)1!/A'!*,)1)*!+**0.1/4!+!,)3/!0I!C+/)'1/3!(.'!I0E!+!3.EF'G4!+1(!+1!+*/)F)/G!,0H5!!@A'E'!+E'!,)1K3!/0!+**'33!
/A'!X-=?!3'*/)014!+((!(+/+4!+1(!80E'5!!R1G/A)1H!/A+/!)3!.1('E,)1'(!)1!9:;<=!><&?=-@-!)3!+!*,)*K+O,'!
,)1K5!!A/>!&6/&/6G!,&-#3!)&17&*%$*H$'3&/'&6G!&1%+!&)I+#,!&6#1)J!
!!
@A'!,)1K3!+/!/A'!/0C!0I!/A'!3*E''1!*+1!(0!/A'!I0,,0D)1HP!
• K/"!!]!/+K'3!G0.!0./!/0!/A'!A08'C+H'!]!DDD5K(L0,M
*08C,'/'50EH!

• =**/+'6&C!66$'3)!]!()3C,+G3!/A'!.3'Ec3!1+8'4!'8+),4!
C+33D0E(!e!('I+.,/!3'//)1H!]!+,,!'()/+O,'!

• 2/3&;+6!]!/+K'3!G0.!0./!0I!/A'!*,)1)*!+**0.1/

2I!G0.!A+F'!+**'33!/0!8.,/)C,'!*,)1)*34!*,)*K!01!CL40<K&<24M4<C!!
/0!F)'D!+,,!G0.E!*,)1)*3!)1!+!(E0C!(0D1!8'1.5!\','*/!/A'!01'!G0.!
D+1/!/0!'1/'E!(+/+!)1/05!
!

!

0$-F&&K/.&6/&*G#'3!&6G!&'+"1!,&/5&
-#6$!'6)&-!,&-#3!&
&
U3'!/A'!,)1K!I0E!R**0.1/!\'//)1H3!/0!+(f.3/!
G0.E!C'E301+,!1.8O'E!0I!E'*0E(3!/0!F)'D!
C'E!C+H'5!!@A'!*.EE'1/!('I+.,/!)3!6$5!!T0.!
*+1!+(f.3/!G0.E!CE'I'E'1*'3!/0!()3C,+G!
80E'!0E!I'D'E!E'*0E(35!!\''!C+H'!%S!I0E!
80E'!)1I0E8+/)015!

!

!"#$%&'&()%*+&(%,-+%-..&++%$#%$,&%+-/&%012#(/-$0#1%-13%
$,&(&2#(&%/-)%1#$%,-'&%-44%#2%$,&%4015+6%%72%)#8%,-'&%-..&++%$#%$,&%
9(#8:%;-+,<#-(3%-%4015%$#%=-1->&%=)%9(#8:%?044%+,#?%-$%$,&%
<#$$#/%(0>,$%#2%$,&%@'&('0&?%$-<6!
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Patients Tab!
 

 
 
@A'!?+/)'1/3!@+O!+,,0D3!G0.!/0!F)'D!+1(!
8+1+H'!G0.E!C+/)'1/!,)3/5!!!
!
NO=0?DOC&
&
%5 C!#,*G!G0.E!C+/)'1/!(+/+!/0!F)'D!+!

3.O3'/!0I!G0.E!C+/)'1/!,)3/5!!@A'!,)3/!
('I+.,/3!/0!()3C,+G!+*/)F'!C+/)'1/35!!
T0.!*+1!*,)*K!01!/A'!.1('E,)1'(!
D0E(3!/0!'()/!/A'!('I+.,/!I),/'E35!!T0.!
*+1c/!(','/'!0E!,03'!+1G!(+/+!DA'1!
G0.!30E/!0E!I),/'E!G0.E!(+/+5!!7A'1!
G0.!D+1/!/0!E'/.E1!/0!G0.E!8+3/'E!
,)3/!0I!(+/+4!*,)*K!D!)!6&0G$)&N$%6!,5!!
`\''!G',,0D!+EE0D!+O0F'5a!
!

!
#5 C/,6!G0.E!(+/+!OG!*,)*K)1H!01!+1G!0I!

/A'!/+O,'!A'+()1H35!!@A'!+EE0D!
`3A0D1!)1!/A'!E'(!*)E*,'a!D),,!3A0D!
G0.!DA)*A!*0,.81!)3!30E/'(!)1!
+3*'1()1H!0E!('3*'1()1H!0E('E5!!

&
65 P$!.!C+/)'1/!)1I0E8+/)01!M!\','*/!+!C+/)'1/!OG!*,)*K)1H!01!/A'!1+8'!0E!2:!1.8O'E!/0!F)'D!

/A'!?+/)'1/c3!21I0E8+/)01!?+H'5!!
!
W5 OQ-/,6!C+/)'1/!(+/+!)1/0!+1!-B*',!3CE'+(3A''/!D)/A!f.3/!/A'!*,)*K!0I!/A'!-BC0E/!O.//015!!!

!
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Enter Patients and Data- PATIENTS Tab!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
K;L&0;&?COF&

!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!

>,)*K!A'E'!/0!=((&#&B#6$!'65!!@A)3!3*E''1!D),,!+CC'+E5!!!
!
RM;0OF&=((&#&-#6$!'6&;M2S&T&6$"!J&&45&6G!&-#6$!'6&
*/"-%!6!)&#'/6G!,&)+,>!7U&*%$*H&/'&6G!&-#6$!'6V)&'#"!&
#'(&,!*/,(&#'/6G!,&)+,>!7&+'(!,&6G!&-#6$!'6V)&
,!*/,(JW&
!
-1/'E!/A'!C+/)'1/!)1I0E8+/)015!!!@A'!2('1/)I)'E!*+1!O'!/A'!
C+/)'1/c3!8'()*+,!E'*0E(!1.8O'E5!!
!
-1/'E!/A'!h)E/A!:+/'!.3)1H!/A'!3/+1(+E(!I0E8+/P!!!
&&M::MTTTT5!
!
LG!'&(/&7/+&.#'6&6/&1!&,!"$'(!(&6/&3$>!&#&'!.&
)+,>!7&6/&6G$)&-#6$!'6X!!!
9:;<=!><&?=-@-!D),,!.3'!/A)3!(+/'!/0!E'8)1(!G0.!DA'1!
+!3.EF'G!)3!:U-5!!T0.!*+1!'1/'E!1'D!C+/)'1/3!+1(!3'/!/A'!
(+/'!/0!E'8)1(!G0.!/0!H)F'!/A')E!%3/!3.EF'G!+I/'E!/A'!I)E3/!
i$!(+G3!0I!()+,G3)35!!2I!G0.!C,+1!/0!'1/'E!+!3.EF'G!+/!/A)3!
/)8'4!3K)C!/A)3!L.'3/)01!+1(!'1/'E!/A'!IE'L.'1*G!01,G5!
!
@A)3!(+/'!)3!3'/!OG!/A'!3.EF'G!IE'L.'1*G!1.8O'E5!!T0.!*+1!
0F'EE)('!/A)3!(+/'!OG!'1/'E)1H!+!1'D!(+/'5!
!
K/.&/56!'&)G/+%(&6G$)&-#6$!'6&6#H!&)+,>!7)X&
@A'!('I+.,/!I0E!3.EF'G!IE'L.'1*G!)3!6bd!(+G35!!2I!G0.!D+1/!
/0!H)F'!+!3.EF'G!80E'!0I/'14!'1/'E!+!()II'E'1/!1.8O'E!0I!
(+G3!I0E!/A'!)1/'EF+,5!
!
@A'!'8+),4!'/A1)*)/G4!E+*'4!'8C,0G8'1/!3/+/.34!+1(!+**'33!
/GC'!+E'!N<@!E'L.)E'(!I)',(35!!
!
RI/'E!G0.!*,)*K!=((&6G$)&B#6$!'64!G0.!D),,!A+F'!8.,/)C,'!
I.1*/)013!/0!*A003'!IE08!01!/A'!1'B/!C+H'5!!!
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!
<G!*H$'3&#'(&<G#'3$'3&#&B#6$!'6V)&C6#6+)!
!
<1!/A'!B#6$!'6V)&6#14!/A'!('I+.,/!F)'D!)3!/0!01,G!3''!/A'!R*/)F'!
C+/)'1/35!!2I!G0.!1''(!/0!I)1(!+!C+/)'1/!D)/A!+!()II'E'1/!3/+/.34!
')/A'E!21+*/)F'!0E!-BC)E'(4!I)E3/!3','*/!/A'!?+/)'1/3!/+O5!!>,)*K!01!
/A'!.1('E,)1'(!D0E(!R*/)F'!+1(!+!O0B!D),,!+CC'+E5!!>A+1H'!/A'!
*A'*K!O0B'3!/0!E'I,'*/!/A'!C+/)'1/3!G0.!D+1/!/0!3''!+1(!*,)*K!
?-(#6!5!!T0.E!C+H'!D),,!E'IE'3A!/0!01,G!()3C,+G!/A03'!C+/)'1/3!
8+/*A)1H!/A+/!3/+/.35!
!
^E08!/A+/!,)3/)1H4!G0.!*+1!*A+1H'!+!C+/)'1/c3!3/+/.3!OG!I)E3/!
*,)*K)1H!01!/A'!C+/)'1/c3!1+8'!/0!F)'D!/A')E!)1()F)(.+,!C+/)'1/!
C+H'5!!<1!/A'!E)HA/!3)('!0I!/A'!3*E''14!.1('E!/A'!O,.'!O0B!)3!+!,)3/!0I!
0C/)0135!!\','*/!/A'!0C/)01!Z'+*/)F+/'!/A)3!C+/)'1/j!/A'!C+/)'1/c3!
3/+/.3!D),,!*A+1H'!O+*K!/0!R*/)F'5!
!
!
0,#')5!,&#&B#6$!'6&6/&='/6G!,&<%$'$*&
&
T0.!*+1!01,G!/E+13I'E!+!C+/)'1/!/0!+10/A'E!*,)1)*!2^!G0.!A+F'!
+**'33!/0!h<@X!*,)1)*3!)1F0,F'(5!!2I!G0.!A+F'!/A'!+**'334!IE08!/A'!
C+/)'1/c3!)1()F)(.+,!C+H'4!01!/A'!E)HA/!3)('4!3','*/!&0F'!/A)3!
C+/)'1/!/0!+10/A'E!*,)1)*5!!21!/A'!O0B!/A+/!+CC'+E34!'1/'E!/A'!I)E3/!
/AE''!,'//'E3!0I!/A'!1+8'!0I!/A'!*,)1)*!+1(!\'+E*A5!!@A'1!G0.!*+1!
+CCE0F'!0E!*+1*',!/A'!80F'5!
!
2I!G0.!(0!10/!A+F'!+**'33!/0!O0/A!*,)1)*3!)1F0,F'(4!0E!A+F'!+1G!
CE0O,'83!/E+13I'EE)1H!!C+/)'1/4!C,'+3'!*+,,!9:;<=!>08C,'/'!I0E!! !
+33)3/+1*'!+/!b$SMb%bM$##g5!

B,/1%!"F&
7A'1!2!/EG!/0!'1/'E!+!1'D!C+/)'1/4!2!H'/!+!8'33+H'!/A+/4!Y/A'!)('1/)I)'E!A+3!+,E'+(G!O''1!/+K'15[!
!
=').!,F&
9:;<=!>08C,'/'!E'L.)E'3!'+*A!C+/)'1/!)('1/)I)'E!/0!O'!.1)L.'!/0!+1!'1/)E'!*,)1)*!HE0.C5!!2I!G0.!H'/!+!
8'33+H'!/A+/!/A'!)('1/)I)'E!)3!+,E'+(G!/+K'14!I)E3/!,00K!+/!G0.E!,)3/)1H!0I!)1+*/)F'!C+/)'1/35!!T0.!8+G!A+F'!
/0!E'+*/)F+/'!+!C+/)'1/5!!2I!/A'!C+/)'1/!)3!1'D!/0!G0.E!*,)1)*4!3''!/A'!@2?!O',0D!I0E!80E'!)1I0E8+/)015!

!

!

04BF!!2I!G0.!/EG!/0!+((!+!C+/)'1/!E'*0E(!+1(!/A'!3G3/'8!/',,3!G0.!/A'!)('1/)I)'E!A+3!+,E'+(G!O''1!
/+K'1!OG!+!C+/)'1/!+/!+10/A'E!*,)1)*4!G0.!*+1!3','*/!+!,)1K!/0!'1/'E!/A'!C+/)'1/c3!I)E3/!+1(!,+3/!1+8'4!
+,01H!D)/A!/A')E!C+/)'1/!)('1/)I)'E5!!!
!
2^!+,,!/AE''!'1/E)'3!8+/*A4!/A'!C+/)'1/!D),,!O'!/E+13I'EE'(!/0!G0.E!.1)/!+1(!/A'!0/A'E!*,)1)*c3!R(8)1!
U3'E!D),,!H'/!+1!'8+),!10/)I)*+/)01!0I!/A'!/E+13I'E5!
!
2^!+,,!/AE''!'1/E)'3!(0!N<@!8+/*A4!C,'+3'!*+,,!0.E!0II)*'!+/!b$SMb%bM$##g!I0E!I.E/A'E!+33)3/+1*'5!
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Patient Information Page 
!

!
!

@A'!?+/)'1/!21I0E8+/)01!?+H'!D),,!0C'1!+I/'E!+!1'D!C+/)'1/!)3!'1/'E'(!0E!)I!G0.!*,)*K!01!+!C+/)'1/c3!1+8'5!!
@A)3!C+H'!()3C,+G3!+!3.88+EG!0I!/A'!C+/)'1/c3!(+/+!)1*,.()1HP!!
k!!('80HE+CA)*3! k!!1.8O'E!0I!*08C,'/'(!3.EF'G3! k!!(+/'!0I!,+3/!3.EF'G!0II'E'(!
k!!10/'3!3'*/)01!! k!!(0*.8'1/+/)01!0I!3.EF'G!E'I.3+,! k!!3*0E'3!IE08!/A'!,+3/!3.EF'G!*08C,'/'(!

!
=<04;MC&

!

%5 B,$'6&6G$)&-#3!&]!U3'!/A)3!,)1K!/0!CE)1/!/A'!'1/)E'!C+H'4!)1*,.()1H!/A'!/+O,'!D)/A!/A'!3.EF'G!A)3/0EG!+1(!
*0,0EM*0('(!3*0E'35!!?,'+3'!.3'!/A)3!,)1K!+1(!10/!/A'!CE)1/!O.//01!0I!G0.E!D'O!OE0D3'E!I0E!O'3/!E'3.,/35!

#5 O'6!,&#&)+,>!7!]!2I!G0.cF'!H)F'1!+!C+C'E!*0CG!0I!/A'!3.EF'G!/0!/A'!C+/)'1/!+1(!1''(!/0!'1/'E!/A'!(+/+4!
3','*/!O'6!,&#&)+,>!7!/0!H0!/0!/A'!(+/+!'1/EG!3*E''15!`\''!C+H'!%6!I0E!('/+),35a!

65 K#>!&-#6$!'6&6#H!&)+,>!7&/'%$'!!]!2I!G0.!A+F'!+!C+/)'1/!DA0!D0.,(!CE'I'E!/0!/+K'!/A'!3.EF'G!01,)1'4!
G0.!*+1!'8+),!/A'!C+/)'1/!/A'!3.EF'G!*0('5!!@A'!3.EF'G!(+/+!H0!()E'*/,G!)1/0!G0.E!*,)1)*!+**0.1/!+1(!/A'!
C+/)'1/!D),,!O'!+O,'!/0!F)'D!A)3QA'E!E'3.,/3!+I/'E!/A'!3.EF'G!)3!*08C,'/'5!`\''!C+H'!%W!I0E!('/+),35a!

W5 B#6$!'6&(!*%$'!(!]!\','*/!/A'!E'+301!+!C+/)'1/!()(!10/!*08C,'/'!+!9:;<=M6b!IE08!/A'!,)3/)1H!0I!C033)O,'!
E'+3013!I0E!E'I.3+,!/A+/!+CC'+E!+I/'E!*,)*K)1H!/A)3!,)1K5!!!

d5 C*/,!&#'(&,#6$'3&6,!'()&E&\A0D3!/A'!C+/)'1/c3!3*0E'3!+1(!E+/)1H3!I0E!+,,!A)3QA'E!*08C,'/'(!3.EF'G3!
0F'E!/)8'5!

b5 D!)-/')!&6,!'()&]!\A0D3!/A'!C+/)'1/c3!+13D'E3!/0!'+*A!L.'3/)01!0F'E!/)8'5!
g5 9!#*6$>#6!&6G$)&-#6$!'6&E&T0.!A+F'!6!0C/)013P!!('+*/)F+/'4!'BC)E'(4!(','/'5!!<1*'!C+/)'1/3!+E'!
('+*/)F+/'(4!.3)1H!01'!0I!/A03'!/AE''!E'+30134!/A'G!(0!10/!*0.1/!/0D+E(!G0.E!+*/)F'!C+/)'1/!*0.1/5!!
@A'!01,G!C'E8+1'1/!+*/)01!)3!:-=-@-5!!!

S5 A/>!&6G$)&-#6$!'6&6/&#'/6G!,&*%$'$*&]&R!C+/)'1/!E'*0E(!*+1!O'!80F'(!/0!+!()II'E'1/!*,)1)*!)I!/A'!U3'E!
A+3!+**'33!/0!<#$,!*,)1)*35!!

R,,!C+/)'1/!
(+/+!+E'!
'()/+O,'!)1!
*+3'!0I!'EE0E5!

R*/)013!]!
('I)1'(!
O',0D!

R*/)01!]!('I)1'(!O',0D!
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Patient Information Page!

0=Y2O&NO=0?DOC 
 
U1('E!/A'!C+/)'1/c3!('80HE+CA)*!)1I0E8+/)01!)3!+!/+O,'!I'+/.E)1H!/A'!C+/)'1/c3!C+3/!9:;<=M><&?=-@-!
3.EF'G!A)3/0EG!D)/A!+!3'E)'3!0I!L.)*K!,)1K35!!@A'!3.EF'G3!+E'!+EE+1H'(!OG!(+/'4!D)/A!/A'!1'D'3/!3.EF'G3!+/!
/A'!/0C5!!^)1(!/A'!(+/'(!3.EF'G!G0.!+E'!)1/'E'3/'(!)1!+1(!/A'!L.)*K!,)1K3!01!/A+/!,)1'!E'I'E!/0!/A+/!3.EF'G5!
!
P$!.!]!U3'!/A'!Y_)'D[!,)1K!/0!3''!/A'!E'3.,/3!0I!/A'!3.EF'G!*08C,'/'(!01!/A+/!(+/'5!
<G#,6!]!\','*/!/A'!Y>A+E/[!,)1K!/0!H0!/0!/A'!>A+E/!Z'C0E/5!!!
B#6$!'6!]!>,)*K!/A'!Y?+/)'1/[!,)1K!/0!F)'D!/A'!?+/)'1/!Z'C0E/5!!N0/'P!!2I!/A'!C+/)'1/!E'I.3'(4!/A'E'!)3!10!

?+/)'1/!Z'C0E/!H'1'E+/'(5!
 
M;0OC 
!
h',0D!/A'!/+O,'!)3!+1!+E'+!I0E!N0/'35!!\','*/!/A'!0C/)01!I0E!R((!+!10/'!/0!/A)3!C+/)'1/!E'*0E(!/0!,'+F'!+1G!
*088'1/3!0E!0O3'EF+/)013!G0.!8+G!D+1/!/0!E'*0E(5!!@A'!10/'3!G0.!'1/'E!D),,!+CC'+E!D)/A!G0.E!1+8'!+1(!
/A'!(+/'!G0.!,'I/!/A'!10/'5!!@A'G!D),,!CE)1/!01!/A'!3'*01(!C+H'5!
!

!

!

C*/,!)&
&
@A'!9:;<=M6b!A+3!d!3*0E'3P!
k!?AG3)*+,!>08C01'1/!\.88+EG!`?>\a!!!!!! k!&'1/+,!>08C01'1/!\.88+EG!`&>\a!
k!h.E('1!0I!9)(1'G!:)3'+3'!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!k!\G8C/083!0I!9)(1'G!:)3'+3'!!!!!!!!!!!!!!!!k!-II'*/3!0I!9)(1'G!:)3'+3'!
!!
9:;<=!><&?=-@-!*+,*.,+/'3!+!C+/)'1/!l3!3*0E'3!+1(!*08C+E'3!/A'8!/0!0/A'E!C'0C,'!01!()+,G3)34!0I!/A'!3+8'!
+H'!HE0.C4!H'1('E4!+1(!()+O'/)*!3/+/.35!!-+*A!3*0E'!)3!*0,0EM*0('(!/0!3A0D!)I!)/!)3!=1/>!&=>!,#3!U!RF'E+H'4!
0E!h',0D!RF'E+H'5!!!^0E!80E'!)1I0E8+/)01!+O0./!/A'!9:;<=M6bm!3.EF'G!+1(!DA+/!/A'!3*0E'3!8'+14!H0!/0!
DDD5K(L0,M*08C,'/'50EHQ+O0./5!
!
@A'!I)E3/!%#!L.'3/)013!0I!/A'!9:;<=M6b!A+F'!+!F'EG!*08C,)*+/'(!3*0E)1H!8'/A0(5!!@A'3'!%#!L.'3/)013!+E'!
.3'(!/0!*+,*.,+/'!/A'!?>\!+1(!/A'!&>\!3*0E'35!!:'E)F'(!IE08!/A'!\^M6b4!/A'3'!%#!L.'3/)013!+E'!3/+/)3/)*+,,G!
D')HA/'(!/0!O'//'E!E'I,'*/!/A'!')HA/!3.O3*+,'3!0I!/A'!\^M6b5!!@A'E'I0E'4!)/!)3!C033)O,'!I0E!+!C+/)'1/!D)/A!/A'!
A)HA'3/!`0E!,0D'3/a!3*0E'3!01!+,,!/A'!L.'3/)013!/0!N<@!A+F'!/A'!A)HA'3/!`0E!,0D'3/a!?>\!+1(!&>\!F+,.'35!!@A'!
?>\!+1(!&>\!3*0E'3!+E'!10/!+!3)8C,'!+F'E+H'4!O./!+E'!('E)F'(!IE08!+!8.*A!80E'!*08C,'B!+,H0E)/A85!!!
!
^0E!80E'!)1I0E8+/)01!+O0./!/A'!9:;<=M6b!3.EF'G4!C,'+3'!*A'*K!0./!/A'!9:;<=!70EK)1H!JE0.C!D'O3)/'!+/!
A//CPQQH)858'(5.*,+5'(.QK(L0,Q)1('B5A/85!!
!
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Record a Survey 
!
RI/'E!*,)*K)1H!/A'!,)1K!I0E!-1/'E!+!
3.EF'G!IE08!/A'!B#6$!'6)&0#14!/A'!
I0,,0D)1H!3*E''1!D),,!+CC'+E5!
!

!
!

!

!

@A'!)1I0E8+/)01!G0.!'1/'E'(!
CE'F)0.3,G!D),,!+CC'+E!01!/A)3!
C+H'4!)5'5!C+/)'1/!1+8'!+1(!/A'!
('80HE+CA)*3!`,)3/'(!I.E/A'E!
(0D15a!2I!+1G/A)1H!)3!)1*0EE'*/4!
'()/!)/!A'E'5!!!
!
\.EF'G!:+/'!CE'MC0C.,+/'3!
D)/A!/0(+G5!!-1/'E!$,&!3-$&%$,&%
:-$0&1$%$##5%$,&%+8('&)A!10/!/A'!
(+/'!G0.!+E'!'1/'E)1H!/A'!(+/+5!!
T0.!+E'!+O,'!/0!C03/M(+/'5!
!
@A'!9:;<=M6b!3.EF'G!A+3!
3.O3*E)C/!1.8O'E3!`*0('!
1.8O'Ea!1'B/!/0!'+*A!+13D'E5!!
-1/'E!/A)3!*0('!1.8O'E!)1/0!
/A'!O0B'3!I0E!'+*A!L.'3/)015!
!
!
!
!
!
!
!
\','*/!/A'!,+1H.+H'!)1!DA)*A!
/A'!C+/)'1/!*08C,'/'(!/A'!
3.EF'G5!!@A'!B#6$!'6&D!-/,6!
D),,!CE)1/!)1!/A'!,+1H.+H'!
E'*0E('(!A'E'5!
!
=((&6G$)&)+,>!7!DA'1!/A'!
C+H'!)3!*08C,'/'5!!!
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Have patient take a survey online  
@A)3!0C/)01!+,,0D3!+!C+/)'1/!/0!/+K'!/A'!9:;<=M6b!3.EF'G!','*/E01)*+,,G5!
 
 
 
 
 
 
 
 
 
 

 

 
 

C/*$#%&./,H!,)&+)!&6G$)&/-6$/'&6./&($55!,!'6&.#7)F&&
TJ&&O"#$%&6G!&?D2&#'(&*/(!&6/&6G!&-#6$!'6&
-8+),!/A'!UZ=!+1(!\UZ_-T!><:-!,)3/'(!)1!/A'!HE+G!O0B!/0!G0.E!C+/)'1/5!!!`213/E.*/)013!+E'!+,30!
)1*,.('(!)1!/A'!HE+G!O0B5a!!!@A'!C+/)'1/!*+1!*,)*K!01!/A'!UZ=!)1!/A'!'8+),!+1(!O'H)1!/+K)1H!/A'!
3.EF'G!01,)1'4!',)8)1+/)1H!(+/+!'1/EG!I0E!G0.5!!!@A'!3.EF'G!D),,!+./08+/)*+,,G!3*0E'!+1(!H)F'!/A'!
C+/)'1/!E'3.,/3!`','*/E01)*!F'E3)01!0I!/A'!?+/)'1/!Z'C0E/a5!!!^E08!G0.E!\.EF'G3!/+O4!G0.!*+1!*A'*K!
/A'!3/+/.3!0I!/A'!3.EF'G5!!!

!
ZJ&&</"-%!6!&6G!&)+,>!7&/'%$'!&.$6G&6G!&-#6$!'6&
2I!G0.!*,)*K!01!/A'!3.EF'G!*0('!)1!/A'!O,.'!O0B4!G0.!D),,!H0!()E'*/,G!/0!/A'!','*/E01)*!3.EF'G5!!T0.!
*+1!*08C,'/'!)/!01,)1'!D)/A!/A'!C+/)'1/!0E!,'/!/A'!C+/)'1/!*08C,'/'!/A'!3.EF'G!IE08!G0.E!*08C./'E5!!!

!

04BF&&K/.&6/&(!%!6!&#'&!,,/'!/+)&)+,>!7&
&
2I!G0.!A+F'!8)3/+K'1,G!'1/'E'(!+!3.EF'G4!G0.!*+1!(','/'!/A'!3.EF'G!OG!3','*/)1H!/A'!R*/)01!;&4&$&%$,0+%+8('&)!
,)1K5!!@A)3!)3!()E'*/,G!O',0D!/A'!O,.'!O0B!01!/A'!E)HA/!3)('!0I!/A'!3*E''15!!?,'+3'!10/'!/A+/!(','/)01!)3!+!
C'E8+1'1/!+*/)015!
!
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Survey Information Page 
 
@A'!3.EF'G!)1I0E8+/)01!C+H'!D),,!0C'1!DA'1!G0.!*,)*K!01!+!3.EF'G!1.8O'E5!

!
!

!
!
!
!
!
!
!
!

!

@A'!<G#,6&D!-/,6&)3!+!%MC+H'!3.88+EG!0I!
/A'!C+/)'1/!)1I0E8+/)01!+1(!3*0E'3!I0E!/A'!
C+/)'1/c3!8'()*+,!*A+E/5!!@A)3!E'C0E/!A+3!+!
C,+*'!I0E!+!*,)1)*)+1c3!3)H1+/.E'!+1(!(+/'5!!!
X0D!/A)3!I0E8!)3!.3'(!)3!/0!O'!('/'E8)1'(!
OG!G0.!+1(!G0.E!*,)1)*5!!@A)3!E'C0E/!)3!
+F+),+O,'!01,G!)1!-1H,)3A5!
!
2I!+!1'D!3.EF'G!A+3!+!%$!C0)1/!0E!80E'!
(E0C!)1!+1G!H)F'1!3*0E'4!+!E'(!+EE0D!D),,!
()3C,+G!/0!+,'E/!G0.5!

DOB;D0C&

?+/)'1/!
('80HE+CA)*!
)1I0E8+/)01!I0E!
/A)3!3.EF'G5!

Z'C0E/3!

\.EF'G!
E'3C013'3!

!

?'E8+1'1/,G!(','/'3!
3.EF'G!E'*0E(5!
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!
!
!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!
!
!
!
 

@A'!B#6$!'6&D!-/,6!)3!+!bMC+H'!E'C0E/!2#(!$,&%
:-$0&1$5!!@A'!%3/!C+H'!CE0F)('3!/A'!3*0E'3!I0E!
'+*A!3*+,'!+1(!/A'!E'8+)1)1H!d!C+H'3!H)F'!/)C3!
01!A0D!/0!)8CE0F'!0E!8+)1/+)1!/A'!3*0E'35!!
!
@A)3!E'C0E/!D),,!CE)1/!)1!/A'!3','*/'(!,+1H.+H'!
/A+/!9:;<=M>08C,'/'!3.CC0E/35!!>.EE'1/,G4!
/A03'!,+1H.+H'3!)1*,.('P!!-1H,)3A4!\C+1)3A4!
>A)1'3'!`3)8C,)I)'(a4!@+H+,0H4!90E'+14!^E'1*A!
>E'0,'4!J'E8+14!2/+,)+14!^E'1*A4!+1(!?0,)3A5!
!
!
N0/'P!@A)3!(0*.8'1/!)3!*0CGE)HA/'(!/0!&'()*+,!
-(.*+/)01!213/)/./'4!21*5!

D!)-/')!&0,!'()&&
@A)3!3A0D3!A0D!+!C+/)'1/!
+13D'E'(!+!3C'*)I)*!L.'3/)01!0F'E!
/)8'5!!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
C*/,!&#'(&D#6$'3&0,!'(&&
@A)3!3A0D3!/A'!3*0E'3!I0E!'+*A!
3*+,'!0F'E!/)8'5!!\*E0,,!(0D1!/A'!
C+H'!/0!3''!/A'!0/A'E!3*+,'35!

X0,(!G0.E!*.E30E!0F'E!/A'!1.8O'E!
`%M6ba!/0!3''!/A'!L.'3/)015!!!
!
>,)*K!01!/A'!1.8O'E!/0!3''!/A'!
C+/)'1/c3!+13D'E3!0F'E!/)8'!I0E!
/A+/!L.'3/)015!!

DOB;D0C&R*/'6JW&

!
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Surveys Tab 
!
!

!
!
!
!
!
@A)3!C+H'!,)3/3!/A'!C+/)'1/c3!1+8'!+1(!/A'!3.EF'G!3*0E'3!I0E!'F'EG!3.EF'G!*08C,'/'(5!!T0.!D),,!10/)*'!/A'!
C+/)'1/c3!1+8'!8.,/)C,'!/)8'3!)I!A'Q3A'!A+3!*08C,'/'(!8.,/)C,'!3.EF'G35!
!
^E08!/A)3!C+H'4!G0.!*+1!+,30!'BC0E/!G0.E!(+/+!)1/0!-B*',5!!!
!
B%!#)!&'/6!!/A+/!)/!)3!C033)O,'!/0!A+F'!3*0E'3!I0E!+,,!*+/'H0E)'3!)I!+,,!0I!/A'!?>\!+1(!&>\!*+/'H0EG!+13D'E3!
D'E'!*08C,'/'(!+1(!+/!,'+3/!01'!L.'3/)01!)1!'+*A!0I!/A'!0/A'E!+E'+35!!X0D'F'E4!('3C)/'!A+F)1H!3*0E'3!I0E!
+,,!/A'!*+/'H0E)'34!/A'!3.EF'G!D),,!O'!,)3/'(!+3!YN0[!)1!/A'!Y>08C,'/'n[!*0,.815!!@A)3!)3!O'*+.3'!/A'E'!D+3!
-$%4&-+$%#1&!.1+13D'E'(!L.'3/)01!01!/A'!3.EF'G5!
!
!
!
!
!
!
!
!
!
!
!

!

04BF&
O'6!,&#&-#6$!'6&$'6/&7/+,&*%$'$*&#**/+'6&;M2S&T&04AOJ!!>,)*K!01!/A'!C+/)'1/c3!1+8'!/0!E'*0E(!+(()/)01+,!
3.EF'G35!
!
9O0=42C&
@A'!C+/)'1/c3!1+8'Q2:!1.8O'E!3A0.,(!01,G!+CC'+E!01*'!)1!/A'!C+/)'1/!,)3/!01!/A'!?+/)'1/3!@+O5!!!
2I!/A'!C+/)'1/!A+3!/+K'1!6!3.EF'G34!/A'!C+/)'1/c3!1+8'!D),,!+CC'+E!%!/)8'!01!/A'!?+/)'1/3!@+O!+1(!6!/)8'3!01!
/A'!\.EF'G!@+O5!!!

B,/1%!"F!!N0!3*0E'3!I0E!?>\!+1(!&>\5!!2!3''!YMMY!)1!C,+*'!0I!+!1.8O'E!01!/A'!?+/)'1/3!@+O5!
!
=').!,F!!@A'!?>\!+1(!&>\!3*0E'3!+E'!()3C,+G'(!#14)!)I!3.EF'G!L.'3/)013!%M%#!+E'!#%%!+13D'E'(5!!@A'!3*0E'3!
D),,!10/!()3C,+G!)I!/A'E'!)3!+!8)33)1H!+13D'E5!!@A'!h.E('14!\G8C/0834!+1(!-II'*/3!3*+,'3!D),,!*+,*.,+/'!3*0E'3!
)I!-$%4&-+$!%!L.'3/)01!)1!'+*A!3*+,'!)3!+13D'E'(5!!@A'3'!3*+,'3!+E'!O+3'(!01!3.EF'G!L.'3/)013!%6M6b5!
!
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Search 
!
@0!3'+E*A!I0E!+!3.O3'/!0I!G0.E!C+/)'1/!
C0C.,+/)014!.3'!/A'!\'+E*A!+EE0D!,0*+/'(!+/!
/A'!/0C!E)HA/!*0E1'E!0I!/A'!C+/)'1/!,)3/)1H5!!
7A'1!G0.!*,)*K!01!/A'!\-RZ>X!,)1K!+!,)3/!0I!
I),/'E3!D),,!+CC'+E5!!\','*/!/A'!I),/'E!G0.!D+1/!
/0!30E/!OG!+1(!'1/'E!/A'!+CCE0CE)+/'!
)1I0E8+/)014!*A'*K!/A'!O0BQO0B'3!1'B/!/0!
/A'!3','*/)013!G0.!D+1/!/0!3'+E*A!I0E4!0E!
3','*/!/A'!0C/)01!IE08!/A'!C.,,M(0D1!8'1.5!!
@A'1!3','*/!')/A'E!Y?B9=0O[!0E!Y=BB2S[!)1!
/A'!O0//08!*0E1'E!0I!/A'!O0B!+1(!G0.E!C+H'!
D),,!E'IE'3A!D)/A!01,G!/A'!3','*/'(!
)1I0E8+/)01!()3C,+G'(5!
!
!
!
!
!
!
!
!
!

!
!
!
!
!
!
!
!
!

!

!

!

R10/A'E!I),/'E!*A0)*'!)3!Y2=C0&0=8OM5[!!U3'!!
/A)3!I),/'E!/0!,00K!I0E!3.EF'G3!/+K'1!O'/D''1!
/D0!(+/'35!!U3'!/A'!+EE0D3!)1!/A'!/0C!*0E1'E3!
0I!/A'!*+,'1(+E!HE)(3!/0!1+F)H+/'!I0ED+E(!+1(!
O+*K!/AE0.HA!/A'!*+,'1(+E5!!=0*+/'!+1(!*,)*K!
01!+!3/+E/!(+/'4!/A'1!,0*+/'!+1(!*,)*K!01!+1!
'1(!(+/'5!!R,,!(+/'3!O'/D''1!D),,!A)HA,)HA/5!!
>,)*K!Y=BB2S[!)1!/A'!O0//08!E)HA/!*0E1'E!0I!
/A'!O0B!+1(!G0.E!C+H'!D),,!E'IE'3A!/0!01,G!
3A0D!/A'!3','*/'(!(+/'!8+/'E)+,5!
!

!

T0.!*+1!3'/!3'F'E+,!I),/'E3!0E!f.3/!01'5!!@A'!('I+.,/!I),/'E!
01!/A'!?+/)'1/3!/+O!)3!/0!01,G!F)'D!/A'!R*/)F'!C+/)'1/35!!@0!
*A+1H'!/A)3!I),/'E4!*,)*K!01!/A'!.1('E,)1'(!,)1K!YR*/)F'[!+1(!
+!O0B!D),,!+CC'+E!D)/A!*A'*K!O0B'3!1'B/!/0!'+*A!3/+/.35!!
\','*/!+1(Q0E!('3','*/!0C/)013!+1(!/A'1!*,)*K!UC(+/'!)1!
/A'!,0D'E!E)HA/!*0E1'E!0I!/A+/!O0B5!!T0.E!C+H'!D),,!E'IE'3A!
/0!01,G!3A0D!/A'!C+/)'1/!HE0.C!G0.!A+F'!3','*/'(5!
!



"!#$%%!&'()*+,!-(.*+/)01!213/)/./'4!21*5! %g!

Reports Tab!
:)3C,+G3!8.,/)C,'!E'C0E/3P!!

• <%$'$*&;>!,>$!.&M!F)'D!3*0E'!E+/)1H3!I0E!+,,!G0.E!+*/)F'!C+/)'1/3!+1(!+!OE'+K(0D1!0I!/A'!('80HE+CA)*3!
+1(!C+/)'1/!)1I0E8+/)015!!\*E0,,!(0D1!/0!3''!+,,!/A'!*A+E/35!!>,)*K!C!#,*G&/0&O.),(!*A+E/3QHE+CA3!0I!+!
3.O3'/!0I!G0.E!C+/)'1/!C0C.,+/)015!!!

• C+,>!7&D!5+)#%)!]!+!C)'!*A+E/!3A0D)1H!/A'!E'I.3+,!E'+30135!

• TZ&A/'6G&C'#-)G/6!]!+!OE'+K(0D1!0I!C+/)'1/3!`+*/)F'!+1(!)1+*/)F'a!+1(!/A')E!3.EF'G!3/+/.3!`/+K'14!
10/!/+K'14!E'I.3'(a!0F'E!/A'!,+3/!%#!801/A35!

• C*/,!&#'(&D#6$'3&0,!'()!]!3','*/!+!3C'*)I)*!C+/)'1/!/0!3''!/A')E!E+/)1H3!+1(!3*0E'3!0F'E!/)8'5!

• D!)-/')!&0,!'()!]!3','*/!+!3C'*)I)*!C+/)'1/!/0!3''!/A')E!E'3C013'3!/0!L.'3/)013!0F'E!/)8'5!
!
!

!
!
!

!
!

!
!
!
!
!
!
!
!
!
!

!
!
!
!

!

X0,(!G0.E!80.3'!
C0)1/'E!0F'E!+1!
+E'+!0I!+!*A+E/!0E!
HE+CA!/0!3''!
C+/)'1/!*0.1/!+1(!
C'E*'1/+H'5!

U3'!/A'!,)1K!I0E!?Z2N@!
@X2\!Z-?<Z@!/0!CE)1/!+!
*,'+1!*0CG!0I!/A'!>,)1)*!
<F'EF)'D!Z'C0E/!

!
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Tools Tab 
@A)3!C+H'!*01/+)13!/A'!?:^3!0I!/A'!3.EF'G3!I0E!G0.!/0!(0D1,0+(!+1(!CE)1/5!!@A'!&'()*+,!-(.*+/)01!
213/)/./'4!21*54!+(('(!+!*,)1)*+,!)1/E0(.*/)01!/0!/A'!9:;<=M6b!`)1!C,+*'!0I!/A'!E'3'+E*A!)1/E0!.3'(!
0E)H)1+,,Ga5!!R(()/)01+,!,+1H.+H'3!D),,!O'!+F+),+O,'!30015!!!
!

!
!
 

Account Settings 
!
@0!F)'D!+1(!'()/!+1G!0I!G0.E!)1I0E8+/)01!0E!CE'I'E'1*'34!3','*/!/A'!,)1K!I0E!R**0.1/!\'//)1H3!)1!/A'!.CC'E!
E)HA/!*0E1'E!0I!G0.E!3*E''15!!!
!
!
^E08!/A)3!C+H'4!G0.!*+1!'()/!G0.E!1+8'4!'8+),4!C+33D0E(4!+1(!CE'I'EE'(!1.8O'E!0I!,)3/)1H3!/0!F)'D!C'E!
C+H'5!!o.3/!*,)*K!01!/A'!D0E(!Y'()/[!/A+/!+CC'+E3!O'A)1(!/A'!*.EE'1/!,)3/)1H!+1(!'1/'E!/A'!.C(+/'(!
)1I0E8+/)01!I0,,0D'(!OG!Y<9[!0E!Y*+1*',5[!
!

>,)*K!/0!0C'1!+1(!CE)1/!+!
O,+1K!9:;<=M6b!I0E8!)1!
/A'!,+1H.+H'!3','*/'(5!

h'!3.E'!/0!/',,!1'D!.3'E3!/0!0C'14!E'+(4!+1(!CE)1/!/A)3p!

!

B,/1%!"P!!Y2!D+1/!/0!*A+1H'!8G!C+33D0E(5[!<E4!Y&G!'8+),!+((E'33!A+3!*A+1H'(5[!
!
C/%+6$/'P!!T0.!*+1!*A+1H'!G0.E!C+33D0E(!+1(!'8+),!+((E'33!)1!/A'!R**0.1/!\'//)1H35!!>,)*K!01!/A'!
R**0.1/!\'//)1H3!,)1K!+1(!/A'1!/A'!D0E(!Y'()/[!O'A)1(!/A'!*.EE'1/!'1/EG5!!RI/'E!8+K)1H!+1G!*A+1H'34!3','*/!
')/A'E!<9!0E!8+K'!/A'!*A+1H'!0E!>+1*',!/0!,'+F'!)/!+3!)/!D+35!
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Users Tab 
@A'!R(8)1)3/E+/0E!0I!/A'!*,)1)*!+**0.1/!('/'E8)1'3!DA0!A+3!+**'33!/0!/A'!*,)1)*5!!!
 

 
 
 
 
 
 
 
 
 
 
!
!
!
!
!
!
!
!
Invoices Tab 
>A'*K!01!/A'!3/+/.3!0I!+1G!)1F0)*'!I0E!G0.E!+**0.1/5!!R1!)1F0)*'!D),,!O'!H'1'E+/'(!)I!G0.E!*,)1)*!*A+1H'3!
3.O3*E)C/)01!C,+1!3)V'4!.3'3!0.E!(+/+!'1/EG!3'EF)*'4!+((3!+!1'D!*,)1)*4!E'1'D3!/A'!+11.+,!3.O3*E)C/)015!
 
!
!
!
!
!
!
!
!
!
>,)*K!01!/A'!)1F0)*'!1.8O'E!/0!F)'D!/A'!)1F0)*'!+1(!)1F0)*'!C+G8'1/!0C/)0135!

%5 ?+G!D)/A!?+G?+,!`C+G!D)/A!+!*E'()/!*+E(a!!!
#5 ?E)1/!/A)3!)1F0)*'!!M!30!G0.!*+1!C+G!OG!*A'*K5!!!

>,)*K!/0!R((!+!.3'E!
-1/'E!'8+),!0I!1'D!U3'E5!!
2I!/A'!.3'E!)3!1'D!/0!9:;<=!><&?=-@-!/A)3!O0B!D),,!+CC'+E5!!!
!
@A'!U\-Z!D),,!H'/!+1!#*6$>#6$/'!'8+),!/',,)1H!/A'8!/A'G!A+F'!
+**'33!/0!G0.E!*,)1)*5!!@A'G!1''(!/0!*,)*K!01!/A'!+*/)F+/)01!
UZ=!/0!+*/)F+/'!/A')E!+**0.1/!+1(!3'/!/A')E!C+33D0E(5!

>,)*K!01!/A'!O.//01!O',0D!/0!+((!+!
.3'E!/0!G0.E!*,)1)*5!!!

!
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Plan Tab 
 
!
!
!
!
!
!
!
!
!
!
!
!
!

!
Subscribe a New Clinic 
/,#012'&1,#,&'%&&"3#$4$W$%J$P(H$6::A$'($4H>4D;5>:$=6('C:;$DL565D$'($)*+"!$,"-.!/0/X$TL:=4:$D=LL$-:A5D=L$
/AHD='5(6$%64'5'H':X$%6D1$'($A54DH44$=$#;(HT$*54D(H6'1$

5*"36'%&&"3#$4$W$.L:=4:$D(6'=D'$P(H;$#;(HT$KAM5654';='(;$=>(H'$=AA567$=$6:<$DL565D1$$G::$P(H;$34:;$0=>$'($
5A:6'5JP$P(H;$#;(HT$KAM561$$ 

 
Export your Data 
9:;<=M><&?=-@-!0II'E3!/D0!D+G3!I0E!U3'E3!/0!'BC0E/!/A')E!(+/+P!

%5 <1!/A'!O0//08!0I!'+*A!@+O!)3!+1!OQ-/,6!O.//015!>,)*K!/A'!O.//01!/0!'BC0E/!/A'!(+/+!IE08!/A'!/+O5!!
@A'!)1I0E8+/)01!D),,!'BC0E/!/0!+!5*3F!I),'5!@A)3!I),'!D),,!'+3),G!0C'1!)1!-B*',5!

#5 ^0E!E'3'+E*A'E3QCE0HE+88'E3P!@A'!@00,3!@+O!+,,0D3!U3'E3!/0!'BC0E/!(+/+!/0!+1!5B8,!I),'5!!@A)3!
I0E8+/!D),,!1''(!308'!CE0HE+88)1H!0E!/'B/!'()/)1H!/0!0C'15!

 
 
Problem Solving Tip: 
%5!!2I!G0.!.3'!21/'E1'/!-BC,0E'E!`2-a!+3!G0.E!OE0D3'E!+1(!DA'1!/EG)1H!/0!,0H!)1!/0!9:;<=!><&?=-@-4!G0.!
E'*')F'!+!8'33+H'!3/+/)1H4!Y/A'!*A+1H'!G0.!D+1/'(!D+3!E'f'*/'(4[!C,'+3'!:-=-@-!G0.E!>00K)'3!+1(!*,03'!
+1(!E'0C'1!G0.E!OE0D3'E5!!!
&

How to delete cookie files: 
<C'1!21/'E1'/!-BC,0E'E!+1(!*,)*K!01!/A'!q@00,3q!8'1.5!!!
21!/A'!q@00,3q!8'1.4!*,)*K!01!q21/'E1'/!<C/)0135[!
@A'!21/'E1'/!<C/)013!C0CM.C!D)1(0D!+CC'+E35!!!
U1('E!/A'!J'1'E+,!@+O!3','*/!/A'!q:','/'!>00K)'3q!O.//015!!!
:','/'!*00K)'3!OG!*,)*K)1H!q<9q5!

&+1+H'!G0.E!3.O3*E)C/)01!C,+15!!



"!#$%%!&'()*+,!-(.*+/)01!213/)/./'4!21*5! #%!

!
Group Admin User Information 
 
@A'!JE0.C!R(8)1)3/E+/0E!+,30!A+3!+**'33!/0!/A'!JE0.C!:+3AO0+E(5!!@0!
H0!/0!/A'!JE0.C!:+3AO0+E(4!,0H!)1!/0!9:;<=!>08C,'/'!+1(!IE08!/A'!
<F'EF)'D!/+O4!,0*+/'!/A'!,)1K!I0E!Y&+1+H'!&G!JE0.C[!)1!/A'!,0D'E!E)HA/!
*0E1'E5!!>,)*K!/A+/!,)1K5!
!
T0.E!C+H'!D),,!E'IE'3A!/0!()3C,+G!/A'!JE0.C!:+3AO0+E(5!!^E08!A'E'!G0.!
*+1!F)'D!`+1(!8+1+H'a!+,,!0I!G0.E!*,)1)*34!C,+1!3)V'34!.3'E34!C+/)'1/3!+1(!
)1F0)*'35!!!
!
!

!
!
!
!
!
!
!
!
!

!
!

!
!
!

!
!
@A'!D!'!.#%!/+O!+,,0D3!G0.!/0!E'F)'D!G0.E!+**0.1/!+1(!8+K'!*A+1H'3!Wd!(+G3!O'I0E'!/A'!1'B/!)1F0)*'!
)3!H'1'E+/'(5!
!
@0!E'/.E1!/0!/A'!>,)1)*!:+3AO0+E(4!3','*/!/A'!,)1K!)1!/A'!.CC'E!E)HA/!*0E1'E!0I!G0.E!3*E''15!
!

!
!
!
!
!
!
!
!
!
!
!
!
!

!

!

=)3/)1H!0I!G0.E!*,)1)*3!

JE0.C!N+8'!X'E'!
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!
Contact Information 
&'()*+,!-(.*+/)01!213/)/./'4!21*5!
W%W!:c<10IE)0!:E)F'4!\.)/'!#$$!
&+()3014!72!!d6g%i!
!
@',P!b$SMb%bM$##g!
^+BP!b$SMS66MS6bb!
-8+),P!3.CC0E/r8')E'3'+E*A50EH!
!
!
 
!
!
!


